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SUBJECT DESCRIPTION
Credits (ECTS) 4.00 ECTS
Assessment grading

Aim of the subject and short description

The course aim is to provide the students with necessary knowledge about organizational communication. Main topics are
transactions in organization, different communication models, ways of communication, personal and interpersonal
communication, conflict solving, teamwork and basics of group psychology.

Learning outcomes:

Student:

1. Knows the different ways of organizational communication and how to use them
2. Knows different ways of team communication

3. Understands basics of group psychology

4. Knows essence of conflict and have knowledge of conflict solving




